'E N G E N Address Restaurant &

Hospltahty Worker Shortages
with E,,n;;,glilsh Upskilling

Immigrants and refugees already represent one in three workers in the hospitality workforce - and are positioned
for even greater impact if the sector invests in English upskilling, a proven catalyst for career mobility.

THE ENGEN SOLUTION

EnGen is a personalized, career-aligned, mobile-first English learning platform that connects immigrants, refugees,
and speakers of other languages with English skills and career skills to connect with opportunities in high-demand
fields. The platform offers 125 career-aligned courses for learners of all levels.

RESTAURANT & HOSPITALITY PATHWAYS INCLUDE:

English for Food & Beverage Industry ¢ English for Tourism & Hospitality

English for Food Safety

ENGEN IMPACT ENGEN PARTNERSHIPS

EnGen helps learners reach their goals - at work and Restaurants like Taziki’s Mediterranean

at home: Cafe provide employees access to
EnGen - including courses like English

@ 95% improved their confidence in using English. for Food Safety and English for

tazikis Customer Service - to access during
92% improved their English proficiency. meomerranean care WOrk breaks or at home on their phones.
@ 87% achieved a career or social goal. “EnGen has truly changed my life. Now | don’t

need a translator to communicate with my

coworkers or friends. Because of my English

training, Taziki’s offered me a new position -
EnGen is built with technology that now | take orders with customers and | chat

has served over 4 million language with them.”

learners worldwide.
- Dayanna Vazquez, General Manager at Taziki’s
LEARN HOW ENGEN CAN WORK Mediterranean Café
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